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Invoice information for customers 

 

Here you will find information about how our invoices and self-billing invoices work, where to 

find detailed supporting documentation, and who to contact if you have any questions. 

 

 

 

How our invoicing works 

We normally issue invoices on the 15th of each month for services and deliveries carried out 

during the previous month. Unless otherwise agreed, the payment term is 30 days. 

We send invoices by email, EDI or, when necessary, as paper invoices. 

Please note that during the transition to our new business system, invoices may be delayed and 

sent at different times than usual.  

 

Invoices and self-billing invoices 

Our business involves both invoicing costs for services such as container rental, collections and 

other services, and paying compensation for certain materials, such as metals and paper. 

For most of our customers, costs and compensation are shown separately. This means that you 

will receive two different documents from Stena Recycling: 

Important information about our business system transition   

Since May 2025, Stena Recycling has been gradually transitioning to a new business 

system. This change impacts how we handle invoicing.  

Your overall business with us will not change, but some processes and documents will 

look different. During the transition, there may also be temporary disruptions to 

invoicing. 

As a customer, you may notice the following: 

• Invoices may be delayed and sent at different times than usual. 

• You may receive more invoices and self-billing invoices than usual. 

• During the transition, transactions may be processed in both the old and the 

new system. Documents from the two systems relate to different transactions 

and are therefore not duplicates. 

For more information about the business system roll-out and its current impact, please 

visit this webpage: www.stenarecycling.se/systembyte 

  

http://www.stenarecycling.se/systembyte
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• An invoice showing the costs you are required to pay to Stena Recycling. This invoice 

must be paid in full. 

• A self-billing invoice showing the compensation for your material. The amount stated 

on the self-billing invoice is paid separately to you. 

The invoice and self-billing invoice are handled separately, and the amounts must not be 

offset against each other. 

For some customers, costs and compensation are still shown on the same document. In these 

cases, payment and reimbursement are still handled separately, and the amounts must not be 

offset against each other.  

 

Invoice information and supporting documentation 

Detailed information about your invoices and transactions is always available in the Stena 

Customer Portal via our website. 

• For customers who have already transitioned to our new business system, the invoice 

specification for consolidated invoices is no longer sent together with the invoice. 

Detailed supporting documentation is instead available only in the Customer Portal. 

 

• For customers who have not yet transitioned to our new business system, the invoice 

specification is available both through the Customer Portal and on the invoice itself. 

To view financial information in the Customer Portal, you need the appropriate access rights. 

Your company's administrator in the Customer Portal can help you with access. 

If you do not yet have an account, you can request an account for the Customer Portal. 

 

Reverse charge for scrap and metals 

When trading certain types of scrap and metals, reverse charge VAT rules apply. This means 

that Stena Recycling, as the buyer, reports the VAT for purchases covered by these rules. 

• For customers who have not yet transitioned to our new business system, items subject 

to reverse charge are marked with an asterisk after the item number in the invoice 

specification. 

• For customers who have transitioned to our new business system, information about 

which transactions are subject to reverse charge is instead available in the Customer 

Portal. 

You can read more about the reverse charge rules on the Swedish Tax Agency's website. The 

Swedish Tax Agency provides information about the types of waste and scrap that may be 

covered by these rules.  

  

https://portal.stenarecycling.com/
https://portal.stenarecycling.com/
https://www.stenarecycling.com/sv/kontakta-oss/bestall-ett-konto-till-kundportalen/
https://auth.stenarecycling.com/login?state=hKFo2SA2TGtOajBuZ19FNjNYZGlBcVdnUGJPZXJHNk40bnk1MaFupWxvZ2luo3RpZNkgMmRENU5NQTdsZDVPZE1YWGdGbGtlUFRBXzJ6c200OTSjY2lk2SBTMU9yejZ5SEpqTE5TZmtPc0tkR1lIYlJhVENZenVzUg&client=S1Orz6yHJjLNSfkOsKdGYHbRaTCYzusR&protocol=oauth2&scope=openid%20profile%20email%20offline_access&audience=https%3A%2F%2Fuser.stenarecycling.cloud%2Fapi&redirect_uri=https%3A%2F%2Fportal.stenarecycling.com&response_type=code&response_mode=query&nonce=SXVEZ1Z%2BYjRKRm5uenE1fjlxbjVqdkpfOFVKQ1J4UEpTLnJrUC5CNm50bQ%3D%3D&code_challenge=YrB-aGTC2ahKJhZnQIHxUsHPni5WACRxv1T6x28_his&code_challenge_method=S256&auth0Client=eyJuYW1lIjoiYXV0aDAtcmVhY3QiLCJ2ZXJzaW9uIjoiMi4yMy4wIn0%3D
https://auth.stenarecycling.com/login?state=hKFo2SA2TGtOajBuZ19FNjNYZGlBcVdnUGJPZXJHNk40bnk1MaFupWxvZ2luo3RpZNkgMmRENU5NQTdsZDVPZE1YWGdGbGtlUFRBXzJ6c200OTSjY2lk2SBTMU9yejZ5SEpqTE5TZmtPc0tkR1lIYlJhVENZenVzUg&client=S1Orz6yHJjLNSfkOsKdGYHbRaTCYzusR&protocol=oauth2&scope=openid%20profile%20email%20offline_access&audience=https%3A%2F%2Fuser.stenarecycling.cloud%2Fapi&redirect_uri=https%3A%2F%2Fportal.stenarecycling.com&response_type=code&response_mode=query&nonce=SXVEZ1Z%2BYjRKRm5uenE1fjlxbjVqdkpfOFVKQ1J4UEpTLnJrUC5CNm50bQ%3D%3D&code_challenge=YrB-aGTC2ahKJhZnQIHxUsHPni5WACRxv1T6x28_his&code_challenge_method=S256&auth0Client=eyJuYW1lIjoiYXV0aDAtcmVhY3QiLCJ2ZXJzaW9uIjoiMi4yMy4wIn0%3D
https://www.skatteverket.se/foretag/moms/sarskildamomsregler/omvandskattskyldighet.4.47eb30f51122b1aaad28000258292.html%5d
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Changing your invoicing details 

You can update your telephone number and email address in the Customer Portal. To update 

your address or invoicing information, please contact Customer Support through your nearest 

Stena Recycling branch. 

Contact details are available on our website under “Find a branch" or "Contact us." 

  

Do you need help? 

Do you have questions about an invoice or self-billing invoice from Stena Recycling? 

Contact us through the Customer Portal or Customer Service and we will help you. 

 

https://auth.stenarecycling.com/login?state=hKFo2SA2TGtOajBuZ19FNjNYZGlBcVdnUGJPZXJHNk40bnk1MaFupWxvZ2luo3RpZNkgMmRENU5NQTdsZDVPZE1YWGdGbGtlUFRBXzJ6c200OTSjY2lk2SBTMU9yejZ5SEpqTE5TZmtPc0tkR1lIYlJhVENZenVzUg&client=S1Orz6yHJjLNSfkOsKdGYHbRaTCYzusR&protocol=oauth2&scope=openid%20profile%20email%20offline_access&audience=https%3A%2F%2Fuser.stenarecycling.cloud%2Fapi&redirect_uri=https%3A%2F%2Fportal.stenarecycling.com&response_type=code&response_mode=query&nonce=SXVEZ1Z%2BYjRKRm5uenE1fjlxbjVqdkpfOFVKQ1J4UEpTLnJrUC5CNm50bQ%3D%3D&code_challenge=YrB-aGTC2ahKJhZnQIHxUsHPni5WACRxv1T6x28_his&code_challenge_method=S256&auth0Client=eyJuYW1lIjoiYXV0aDAtcmVhY3QiLCJ2ZXJzaW9uIjoiMi4yMy4wIn0%3D
https://www.stenarecycling.com/sv/kontakta-oss/hitta-ett-kontor/
https://www.stenarecycling.com/sv/kontakta-oss/
https://auth.stenarecycling.com/login?state=hKFo2SA2TGtOajBuZ19FNjNYZGlBcVdnUGJPZXJHNk40bnk1MaFupWxvZ2luo3RpZNkgMmRENU5NQTdsZDVPZE1YWGdGbGtlUFRBXzJ6c200OTSjY2lk2SBTMU9yejZ5SEpqTE5TZmtPc0tkR1lIYlJhVENZenVzUg&client=S1Orz6yHJjLNSfkOsKdGYHbRaTCYzusR&protocol=oauth2&scope=openid%20profile%20email%20offline_access&audience=https%3A%2F%2Fuser.stenarecycling.cloud%2Fapi&redirect_uri=https%3A%2F%2Fportal.stenarecycling.com&response_type=code&response_mode=query&nonce=SXVEZ1Z%2BYjRKRm5uenE1fjlxbjVqdkpfOFVKQ1J4UEpTLnJrUC5CNm50bQ%3D%3D&code_challenge=YrB-aGTC2ahKJhZnQIHxUsHPni5WACRxv1T6x28_his&code_challenge_method=S256&auth0Client=eyJuYW1lIjoiYXV0aDAtcmVhY3QiLCJ2ZXJzaW9uIjoiMi4yMy4wIn0%3D
https://www.stenarecycling.com/sv/kontakta-oss/#kontakt

